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1. Free Trial Classes
Halcyon Performing Arts is pleased to offer all new students one free trial class in each discipline. This allows students to explore our range of classes and find the best fit before committing to enrolment.

2. Tuition Fees
Standard class fees are charged as follows:
· £7 per hour for all group classes
· £10 per hour for LAMDA classes
· £35 per hour for private tuition
All group classes are calculated on 36 teaching weeks per year, split into 12 equal monthly payments for easier budgeting.
Example (Tots Musical Theatre):
£3.50 per 30-minute class × 36 weeks = £126 per year
£126 ÷ 12 months = £10.50 per month

3. Payment Method & Schedule
· All tuition fees are collected by Direct Debit via GoCardless.
· Payments are taken on the 8th of each month.
· Payments are spread evenly across the year, covering 36 weeks of tuition.
· Direct Debits must remain active for the duration of the term.

4. Term Commitment
· Classes are booked by the full term.
· Mid-term changes or withdrawals are not permitted.
· Each term is divided into four monthly payments (e.g. Autumn Term = September–December).

5. Cancellations & Notice Periods
Notice to cancel must be given before the end of the current term.
Cancellation points:
· December – end of Autumn Term
· April – end of Spring Term
· August – end of Summer Term
If notice is not provided by the stated deadline, fees for the next term will still apply.

6. Missed Classes & Refunds
· Fees remain payable in full for any classes missed due to illness, holidays, or personal commitments.
· Refunds or credits are not issued for missed sessions.
· If Halcyon Performing Arts must cancel a class, an alternative session or suitable adjustment will be offered.

7. Bank Holidays & Scheduled Breaks
· Term dates account for school holidays and bank holidays.
· There are no additional charges for scheduled closures; monthly fees remain consistent throughout the year.

8. Late or Failed Payments
· If a Direct Debit fails, an alternative payment must be made within 7 days to maintain your child’s place.
· Continued failed payments may result in suspension from classes until the account is up to date.

9. Communication & Updates
Parents and guardians will be informed of any changes to fees, scheduling, or policy with reasonable notice.

If you have any questions about fees, Direct Debit setup, or term commitments, our team is always happy to help.
